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COMMUNICATION WITH THE ELDERLY


INTRODUCTION
Communication can be defined as the process by which individuals exchange information through different, symbols, signs or behaviors. It involves a sender, a recipient and a message (Robinson, 2024). Communication is a very crucial element in the society. Its importance comes with a responsibility to communicate effectively. However, this is not always the case since there exist various hindrances to effective communication. Communicating with different people can be at times difficult given the difference in circumstances and demographics. One such demographic of people that proves to be difficult to communicate with is the elderly. Since the elderly people play a very important role in the society, it is important to ensure that communication with them is done effectively so that they are able to understand what is being communicated to them. Effectively communicating with the elderly requires specific skills and resources which will help in doing that. Communication with them also faces many obstacles. All these aspects will be covered in this report. 
BARRIERS TO COMMUNICATION WITH THE ELDERLY
Elderly people tend to have many issues with their health. Issues such as hypertension, diabetes and Alzheimer’s disease are a few examples. These conditions impact their concentration, alertness and their ability to communicate effectively. Some elderly people may only be conversant with one language or cannot read different circumstance which made it impossible for them to attend school. This makes it difficult to communicate with such people (Kateri Swavely-Verenna, 2023). Senses such as sight and hearing become weaker and weaker as people grow older. This serves as a hindrance for effective communication to happen sometimes (Nicole, 2019). Each generation has their communication style and preferences. These differences can inhibit effective communication between people with the generational difference especially between the elderly people and the people who are much younger. Many elderly people have limited or no knowledge on how to use modern communication equipment such as phones and computers. This necessitates a need for a third party to help them use these devices to communicate. This is a major hindrance to communication with them.
SKILLS NECESSARY TO COMMUNICATE ELDERLY
Using simple, clear and precise language is a good way to make communication with elderly easy. One should avoid using complex words and terminologies when communicating with elderly people so that they may grasp what is being communicated to them in a more efficient way (Graphicfort, n.d.).  Using non-verbal cues is also a very good skill required when communicating with the elderly. Gestures such as eye and hand movement and facial expressions help to maintain good and effective communication with the elderly. Eye contact is also important to maintain a rapport with them (Graphicfort, n.d.).
Elderly people may at times have difficulties in expressing themselves. Exercising patience and being an active listener when communicating with them can help build confidence and understanding when communicating. Responding to their statements with verbal cues and asking them questions to show interest in what they are saying are also ways to help them express themselves.
Repetition and positive reinforcement is also important because it helps the elderly to retain the information one is trying to communicate to them. People with old age tend to have good memory of compliment or word which are repeated to them severally (Providers, 2024). Visual aids are also useful in properly communicating with the elderly. This is because they help in retaining memory especially if the elderly person in question has visual or cognitive impairments. The visual aids may also help them remember if they are made in an attractive and captivating way that catches and maintains the attention of these elderly people (Chen et al., 2022). 
RESOURCES HELPFUL IN COMMUNICATING WITH THE ELDERLY
Visual aids are written materials, charts, and diagrams which are designed to ease communication. They are some of the aids that can be used with the elderly to help make communication easier especially where those with visual or cognitive impairments are involved (Kemper & Lacal, 2004). Having interpreter services is an added advantage when communicating with elderly people who have language differences. Arranging for an interpreter will help making communication easier for those who cannot comprehend and understand the primary language being used for verbal communication (Yu, 2021). Providing printed materials with large fonts to the elderly will help in communicating with them . This is especially important for those with visual impairments since they can feel left out if the material provided for them to read is not easily legible for them. The large fonts will reduce their struggle in reading the material provided (Kemper & Lacal, 2004). Communication apps and devices are necessary to make communication easier with elderly people since it eases their use of technological devices. Companies that manufacture these devices should take into consideration making devices that are specifically for use by the elderly. They may include various features such as text-to-speech activation and talkback capability. These features can help ease communication with the elderly using their devices. The elderly should also be provided with equipment tailored to suit their needs such as devices with large buttons and predefined settings to magnify text to help them use these devices effectively and use them for communicating with other people (Styron, 2022).
CONCLUSION 
[bookmark: _GoBack]Barriers of communication with the elderly include difference in language and communication styles, various health condition which affect the cognitive capacity of the elderly people and technological barriers, language barriers, illiteracy and generational differences. To properly communicate with the elderly despite these barriers, some skills and resources have to be used. The skills needed to communicate with the elderly include good non-verbal cues, having compassion and patience, being a fluent and good speaker able to use short and simple structured language, being emphatic, and having the ability to use visual aids. Resources which can be used to ensure proper communication with the elderly include the use of visual aids, specially calibrated devices which are user friendly to the elderly, interpretation services for those who are not conversant with the language being used and large printed material in the case where the communication is not verbal.
Communication has proven to be a great pillar of society. To keep society moving we need to ensure that communication between various people, including the elderly is done well and effectively in order for society to keep running as needed.
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